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MEDICAL COUNCIL OF INDIA

To,

The Dean/Principal
All Medical Colleges in India

Sub: Regarding Online Faculty Attendance Monitoring System (OFAMOS), under Digital
Mission Mode Project(DMMPI of Medical council of India.

Reference : MCl-Computer/4 0l 12017 / 1247 40 dated: 1 4.07 .2017
MCl-Computer/401 12017 I 1497 5l dated: 03. I 1.2017

Dear Sir/ Madam,

In continuation to the Council's circulars as mentioned above, it is to inform you that the
Council is receiving complaints regarding OFAMOS faculty enrolment and faulty devices. In
this regard, you are requested to ensure the following before lodging the complaints: -

L. All complaints regarding OFAMOS should be routed through the nominated Nodal
Officer of your medical colleges, to ensure the authenticity of the comptaints. In
case, there is change of Nodal officer, then contact details (i.e. Name, Designation,
Mobile, Email) of new nodal officer may be provided, immediately.

2. Medical Colleges may raise their complaint through their Nodal Officer, either by
calling lT Helpdesk at number 01L-253 62O32(for biometric devices) and 011-
2536L272 (for general queries) or online at Council Website under Complaints tab or
through Council email id i.e. dmmp@mciindia.ors. ofamos.helpdesk@mciindia.org

Further, it is to inform you that initial faculty enrollment has been completed in most of
the medical colleges and for remaining enrollment, you are requested to kindly provide the
exact pending Faculty count (Excluding Jr/Sr resident) on Council email address i.e.
dmmp@mciindia.org

It is also informed that the Council has uploaded the OFAMOS device manual at the
below mentioned link which has detailed information about complaint registration process
and other details of OFAMOS devices.

https://ofamos.mciindia.ore/Downloads tVlcEMANUALMCl.pdf

You are, therefore, requested to ensure strict compliance of the above instructions.

(Dr. R

Copy to:

The Secretary, Ministry of Health and Family Welfare, Nirman Bhawan, New, Delhi
PS to President, Medical Council of India
Chairman, Administration and Grievance Committee, Medical Council of India
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Yours Faithfully


